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Business Support on Your Doorstep
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INnto this?
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Sometimes size
does matter
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99% of
European

businesses
are SMEs

[
SMEs Others
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70% of Chinese
SMEs export

30% of US
SMEs export

8% of European
SMEs export




The European Union
means huge

opportunities
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Access to an
Internal market

of
consumers
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Access to
IN

EU funds
and financing
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How do | find a new How do | get
market abroad? European funding?

| need a business partner in
another country...

How can | sell my innovative
iIdeas and technology?

What does this EU law
mean for my business?



Enterprise Europe Network - Support services for SMEs | 29.01.2010 |



Enterprise Europe Network - Support services for SMEs | 29.01.2010 |




Enterprise Europe Network - Support services for SMEs | 29.01.2010 |

572 partner
organisations in
45 countries
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One-stop shop for
European SMES

Practical help from local
organisations

Listening to SMEs
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Building on the experience & know
how of the EICs and IRCs

Mission
« Support to the creation and
development of SMEs

* Assistance in finding business
partners

* To help SMEs access new
markets and inform them about
EU activities

* Feedback on views and problems
of entrepreneurs
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Services for SMEs

A broad range of quality services

* EU information, expert advice,
feedback and business cooperation

* Innovation, technology and
knowledge transfer

» Services encouraging SMEs to take
part in the Research Framework
Programme
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Services for SMEs (1)

Information and intelligence for SMEs
* Provide privileged and up-to-date information on European legislation
« Offer expert advice on European issues and policies

* Organise awareness-raising activities

Feedback to the Commission (Listening to Enterprise S)

* Report cases within the feedback mechanism
« Contribute to Impact Assessment Studies in SME-related areas
* Support the organisation of business panels

Business cooperation
« Offer business cooperation services for all SMEs

« Offer company-driven programmes of business-to-business events,
including matchmaking events

* Run Europe’s largest Business Cooperation Database
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Services for SMEs (2)

Innovation services

* Provide information on and raise awareness about innovation policy and
legislation as well as technical issues such as IPR standards

 Identify obstacles for innovation at regional level
 Introduction of good practices from other regions

Technology and knowledge transfer services

« Technology audits to identify strengths and weaknesses in innovation

 ldentify needs for new technologies and establish action plans to
Improve innovation capacities

« Develop European and international cooperation partnership

* Support sector-specific innovation, regional clusters and industrial and
professional association

* Help researchers to reach commercial agreements with SMEs
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Services for SMEs (3)

Provide information on EU funding
opportunities and research programmes in
particular

Assistance In finding partners

Support on developing research and
Innovation capacities

Provide information on how to prepare project
proposals
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Sector Groups

Automotive, Transport & Logistic

Food and agro industries

Biotech, Pharma and Cosmetics

Environment

Intelligent energy, Energy efficiency in industry & Rrenewable energies
Sustainable construction (lead market) including en ergy efficiency in construction
Maritime industries and services

Information and communication industries and servic es

Materials

Healthcare, medical services and devices including e-health lead market
Textile including the lead market on protective tex tile

Chemicals

Services and retalil

Tourism & Cultural Heritage

Space & Aerospace

Nano-microtechnologies

Creative Industry

Security and Defense
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Outcomes of Sector Groups activities

brokerage —

match-making
events

SG MISSION >
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Since 2008, the Network has:

e Helped businesses to sign 1,000
cooperation agreements

e Organised international brokerage events for

12,000 companies

 Provided information and services to

3 million swmes
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Be a part of it!

Visit ec.europa.eu/enterprise-europe-network
to find the Network near you



